
Hawaii Housing Finance & Development Corporation

Monitoring Survey

	As part of our continued efforts to improve our auditing/inspection process, we kindly request your feedback. Please complete this survey and provide via mailing HHFDC Compliance Office, 677 Queen Street, Suite 300, Honolulu, Hawaii 96813, faxing (808) 587-0600, or emailing donna.m.ho@hawaii.gov

	Part 1

	Spectrum Monitor:      
	Date:      

	1. Did the monitor arrive at the agreed upon time?
	     

	2. Was the monitor friendly and polite?
	     

	3. Did the monitor take the time to communicate with you any problems or concerns they may have had with the files and / or conditions of the units?
	     

	4. Are there any improvements that you feel may make the monitoring process easier?
	     

	5. Any other comments you would like to share?
	     

	Part 2

	The information obtained by the monitor at this review will be incorporated into an “Owner’s Report” and sent directly to the owner. It is the responsibility of the owner to follow up on the outstanding issues. Please complete Part 2 of this survey after receiving the Owner’s Report.

	

	1. When did you receive the Owner’s Report?
	     

	2. Was the information contained in the Owner’s Report consistent with the issues communicated by the monitor following the monitoring review? 
	     

	

	Other Comments (examples: comments on the website, forms, manuals):      

	Name (Optional):      
	Phone:      
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